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Traveler Information in a Nutshell
511
Commuterlink
UDOT Traffic App
Social Media
Partnerships with Media



Increases in Smartphone Use
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Current Number of Downloads
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As of 3/9/12:
iOS: 24119
Android: 20408
Total: 44,527 (2643+ from
last week)

Last reported (3/2/12):
iOS: 22772
Android: 19072
Total: 41884



Reasons for an App
Less costly than other outlets

511 - $0.25 per call
VMS - $200,000 to build, plus fiber,
maintenance
Commuterlink website – similar cost

Cost is easier to manage



Current App Components
Traffic maps, VMS, CCTV, RWIS, Road Weather Forecasts
Alerts, Maintenance Forecasts, Traffic data for troubleshooting the
ATMS system



Current App Components
Traffic maps, VMS, CCTV, RWIS, Road Weather Forecasts
Alerts, Maintenance Forecasts, Traffic data for troubleshooting the
ATMS system



Next Steps
Market App
Brainstorm additional components

Freight
Partnerships with tourism?
Personalized traffic reports
Increased notification during emergencies
Citizen Reporting
Text to Speech capabilities

Thank you, Questions?
lisamiller@utah.gov

mailto:lisamiller@utah.gov

